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eCourt Services Program:
An Integrated Project Approach
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eAccess

" Progress with application
architecture and user interface

O Assessing transition to new vendor

" Historical documents back to July
2010 loaded county by county

" Yavapai County complete and three
other counties scheduled




eFiling Vision

= All courts, all case types
" Multi-vendor filing model
* Provide eFiling vendor choices
* Opportunity for vendors with
niche/value-added product sets




eUniversa
" Gap Analysis — complete

" System design document review complete

" Overarching test plan created

" Development efforts are next step

" Initial target AJACS Court for Production: Yavapai
Superior Court
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ePayment

" [n procurement

= May become the standard payment processing service for

. eCourt Services’ public-facing applications (eFile, eAccess)

= May co-exist with existing ePayment services operating in
production until transition to the new service 1s established




Online Citatton Payment




Online Citation Payment

" Accept online payments for pre-disposition
limited jurisdiction courts

" Requirements gathering underway

&

anuary 2015 completion

® Launch with first L] AJACS courts

cases in

B Parallel work to offer same services in AZT]

HC courts




eBench




eBench

" An automated judicial decision support system
designed to eliminate the reliance on paper

* A system for the judges and judicial support statf
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eBench

" Pilot launched in Pima on August D5th

*3 Superior Court Judges and supporting statf

*Criminal, Civil and Family

_Expansion 1in Pima 1n planning stage

" Development underway for AJACS court implementation

" Expected implementation for Yavapai County Superior
Court in Spring 2015




AZ TurboCourt eFile
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Print Forms Expansion

MARICOPA COUNTY JUSTICE COURTS, STATE OF ARIZONA
DOWNTOWN JUSTICE COURT

620 West Jackson Street, Phoenix, AZ 85003 602-372-6300
PLAINTIFF:

John Johnson, individual

1123 Pine Dr.

" Forms now available in all =~ === o |

Robert Jones, individual
235 Orange Way

justice courts across the

LL CLAIMS SUMMONS
TO THE ABOVE-NAMED DEF]

S tate READ THIS CAREFULLY. The above-na
summoned to appear and defend. You must

you do nat file an answer, judgment may b
You must pay a filing fee to this Court whe
NOTE: You may obtain an answer form
answer electronicaliy.

*  Small Claims

WARNING: You do not have the right to appeal the d

wou in tha small claims division of this Justice Court, You ara

wiar 1o this complaint with this Court within 20 dayvs aftar service. If
u for the full amount of Plaintiff's claim, plus Plaintill's cowrl costs.

r and majkor deliver a copy of your answer 1o the plaintiff.

or wisit www ariutbocourt.goy o prepare your

{SEAL}

er or the justice of the peace

in a small claims court. If you wish to preserve your rigl ppeal, e your case transferred to the
° ° justice court pursuant to ARS §22-504(A), if you request such transfer at le n days prior to the date of the
scheduled hearing.
o 1V1 SMALL CLAIMS COMPL
1. This claim arses from: I:l Tort EI Contract
2. Venue in this precinct is proper becausea: m Defendant{s} residals)} or doas bi

D The debt, transaction, or incident that r im occurad in this precinct

3. The amount of this claimis § __1,500.00  (plus costs and interast, il applicabla)

. [ °
E - 1 C tl O n C tl O n 4, Defendant owes Plaintiff this amount because (stale the basis of the clafm):

Robert agreed to clean up my yard and trim my trees. | paid in advance for the work adn it was never
completed.

Dabtes: John Johnson

REQUESTS FOR REASONABLE ACCOMMODATIONS FOR PERSONS WITH DISABILITIES MUST BE MADE TO THE
COURT BY PARTIES AT LEAST 3 WORKING DAYS IN ADVANCE OF A SCHEDULED COURT PROCEEDING,

T — A P —— . - T e aa . ——————



Expansion of Services in Maricopa County

@ We'll GUIDE you through 2] PREPARE the exact E’ HELP you file' and
a customized interview documents you need prepare the next steps

S
4§ '|
¢ é@

It's as easy as that - a do-it-yourself service that's fast and stress-free!

v NeW Implfim@ntatiOnS: Start your Case in Arizona chanqe
» Eviction Action start now =

° Ability to file tax cases =~y

» Small Claims  start now >
Lawsuits involving money disputes of 53,500.00 or less for people not represented by an attormey.

(now mandatory) -

Lawsuits of $10,000 or less - Contract disputes, collections, automabile accidents and more.

» (General Civil - Superior Court  start now >
Attach your existing documents for electronic filing with the Superior Court.

» TAX Filings - Superior Court start now =
Tax Cases - Maricopa County Superior Court Attach your existing documents for electronic filing of
Tax cases assigned a TX case designation.

» Family Law - Superior Court start now =
Start or respond to a dissolution/divarce case, a legal separation case or create a parenting plan.

» Appellate Courts Filings sfart now =

Initiate a case or file into an existing case in the Arizona Supreme Court and the Court of Appeals
Division One.




Expansion of Services in Maricopa County

" New Implementations:
* Ability for Process Servers to file return of service

through AZTurboCourt

. ! Your Last 5 Cases List All

i - - pa—
m Start new fiing Form Set# Submission Name Filing Type Status
o Messages

|:| Recent e-filings
|:| My forms
|i| My profile

Start your Case in Arizona

o My organization » Process Server Filings - Superior Court  start now =
& Financial With this application, you will be able to submit and file with the court any documents you have

_ drafted for an existing case.
@ Check e-senvice status

|:| Address book




Pima Project Expansion

" Next Steps: Participant Matching
* Fixes currently in development
* Testing scheduled
. * Production Release anticipated early 2015




(Questions?

- Marcus Reinkensmeyer

P: (602) 452-3334
F: (602) 452-3480

mreinkensmeyer(@courts.az.gov




